BOOK OF KNOWLEDGE (BOK) FAQS

WHY IS IT IMPORTANT TO UPDATE THE BODY OF KNOWLEDGE FOR MEDICAL
PRACTICE MANAGEMENT (BOK) AND EXAM STANDARDS NOW?

The psychometric standards upon which ACMPE Board Certification is built require that testing materials be
rooted in a contemporary study of the state of the profession. Industry standards dictate that exam blueprints be
updated approximately every five to seven years. Much like the current update, changes consisted largely
increased or decreased emphasis on functions based on practice management trends.

Without appropriate maintenance and attention and updates to the BOK, the standards that we are assessing
become less valuable to the industry and to the professionals who seek them out.

In recent talks with large medical practice and hospital systems, it became evident to staff members and leaders
that these institutions are increasingly seeking out ACMPE certification as a way to verify necessary knowledge to
ensure successful, consistent oversight of their physician services and to ensure these employees can adapt and
position their practices for future success. We all recognize that the profession has been, and will continue to be,
dramatically affected by the changes to the way healthcare is delivered and administered. Now more than ever,
we must ensure ACMPE board certification is keeping pace with the evolving environment.

WHAT HAS THE BOK REVISION PROCESS BEEN?

Psychometric standards dictate that the content standards for the exam be determined by conducting a Job
Analysis Study. This study uses subject matter experts to identify and prioritize the critical tasks of a profession.

In 2019, a group of subject matter experts were interviewed to begin to delineate the field of healthcare
management. A representative sample of professionals in the field of healthcare management in varying roles
and demographics outlined the job analysis study based off the group’s delineation of the field. The work of the
panel was then validated through a survey of all MGMA members and customers. Using this information, the new
test specifications for the certification examination were developed. The ACMPE Certification Commission voted
unanimously in approval of the updated exam blueprint.

To ensure we evolve on a continuous basis, we will take the new specification and update exams throughout the
year, as well as update any detailed resources that cover the BOK framework.

WHAT IS A BODY OF KNOWLEDGE?

Every profession possesses a body of knowledge representing the sum total of information about that profession.
Every book that’s written, every article published, every change in legislation — they all add to the body of
knowledge. A formal, documented body of knowledge undergoes a continuous, rigorous review and validation
by members of that profession. It’s one way for professionals to establish their claim to an expertise that deserves
recognition. Its contents are based on extensive studies by ACMPE, which engaged hundreds of group practice
management professionals to identify and validate the role of the medical practice executive and the knowledge
and skills required for competent performance.

The BOK helps to set the standards that preserve our profession’s integrity and promote its growth. The 2020
version of the BOK will initially be composed of two major deliverables. The first is an exam blueprint, which
will provide a legally defensible basis for certification exams. The second deliverable will be a set of learning
resources that are derived from the role delineation study and can be used by MGMA as a framework for
educational activities. Other tools may be developed to expand the suite of BOK materials as time goes on and
will be reviewed throughout each ear going forward.

Changes to the BOK indicate the profession’s vibrancy. It provides a living, breathing continuing-education
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WHAT MGMA MEMBERS/LEADERS WERE INVOLVED AND HOW WERE THEY CHOSEN?

As referenced earlier, this process was driven by the ACMPE Certification Commission. The Commission
appointed a committee of members to review the current BOK and recommend updates to reflect current industry
practices. These leaders were chosen based on guidance from a psychometric consultant and current MGMA
demographics, with differing locations and employment types were selected from members of MGMA. The group
contained both members who were newer to the field and understood the eligibility requirement of at least two
years’ experience, as well as experienced members who have been part of the profession for many years. Other
members included a liaison from the ACMPE Certification Commission, members from the ACMPE Examinations
Committee and a member of the 2013 update. The members were:

Lee Ann Webster Sean Marshall
(Committee Chair and 2013 Representative) Leland Tong
Robert Karam Breanna Wong (Student Representative)
(Committee Chair) .
Dickson Capps
Tracy Bird Susan Silva
(ACMPE Certification Commission Liaison) Linda Clark
Sandra Deleon Dennis Walker inda tar
Dan Cole

Andrew Smith

Barbara Daniels Amber McKinney

Miku Sodhi
Rosalba Lorandi

Bonnie Bina
Doug Blackard
Eric Weaver

And the BOK Resource Subcommittee has driven and created all exam resources to be used directly for the
preparing for the exams (not BOK specific).

WHAT DOES THIS MEAN FOR PROFESSIONALS WHO ARE CURRENTLY PURSUING
CERTIFICATION OR FELLOWSHIP?

The essential content is more up to date with today’s industry, including the domain for Transformative Healthcare
Delivery. However, some nominees may feel more comfortable taking the exams with the current blueprint.

With that in mind, for individuals currently pursuing certification, we will provide an updated examination guide
online to gauge their level of ability for each knowledge domain and task for both the current and the new
exam blueprint as well as released the new exam specifications. This will allow those pursuing certification to
decide which blueprint they feel more comfortable with and, as a result, adjust their timeline to take their exams
accordingly.

For those pursuing Fellowship, there is no change in your course. However, we encourage you to utilize the
BOK to help you through the process.
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WHAT IF | HAVE ALREADY TAKEN THE EXAM(S)?

The current requirements to advance to CMPE status are: pass the scenario-based exam, pass the multiple choice
exam and log 50 continuing education credits on your transcript following the continuing education specifications
(in no particular order). It does not matter if your exams were taken and passed using the 2013 exam blueprint or

the 2020 blueprint. You do not need to retake an exam you have previously taken and passed to become certified
if your application is still active.

WHAT DOES THIS MEAN FOR MY EXISTING CREDENTIAL?

In a broad sense, it means your existing credential will continue to be regarded as the most contemporary
assessment of proficiency for the medical practice executive profession. It also means that as a Board Certified

member or Fellow, you will receive continuing education from MGMA that is relevant and directly tied to
competency.
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